
  
  

These and other paren ꢁng courses can be accessed by logging on- 
to the DMBC website searching Paren ꢁng Programmes 

For Example: 

Teen Triple P is an 8 week course. Is is aimed at parents of children 
aged 13-18 years who are interested in learning a variety of  
paren ꢁng skills. 

You will learn about: 

• Seꢂng goals and using strategies to help our teenager develop 
skills 

• Managing inappropriate behaviour and nego ꢁa ꢁng boundaries 
• Suppor ꢁng your teenager with dealing with their emo ꢁons 
• How to plan around risk-taking behaviour or risky situa ꢁons 

How do I access the programme? 

You can access a paren ꢁng programme by asking your support 
worker to request on your behalf or through Doncaster’s Early 

Help Hub by comple ꢁng the online referral form or via telephone 
01302 734110. 

Being punctual for school means making sure your child is at school and ready to 
learn before the bell rings. There are many ways to ensure your child is on  ꢁme 
for school, from making sure their school bags are packed the night before to 
ensuring they get up with plenty of  ꢁme to eat and get ready. Lost minutes mean 
lost learning. If you think your child is going to be late, please do not keep your 
child off school for the whole day. Being late is be ꢀer than being absent. 

There is a clear link between a ꢀendance and a ꢀainment. Being in school is 
important to a child’s achievement, wellbeing, and wider development. Evidence 
shows that the students with the highest a ꢀendance throughout their  ꢁme in 
school gain the best GCSE and A Level results. 

This booklet is designed to help parents with offers of support in and around 
Doncaster. 

Highfields Primary  Academy works closely with the A ꢀendance and Pupil Welfare 
Service, parents and carers, pupils and other agencies to help reduce unnecessary 
absences from school, in order to obtain life chances for each of their pupils. 

Attendance and Support Booklet 



  
  

Solihull Paren ꢁng is a 10 week group which looks at building rela- 
 ꢁonships between you and your child. This group is aimed at par- 

ents of children aged 0-18 years. 

You will explore issues such as: 

• Paren ꢁng styles 
• Developmental needs of your child - including sleep and 

communica ꢁon 
• Understanding your child's behaviour 

• Having fun together 
How do I access the programme? 

You can access a paren ꢁng programme by asking your support 
worker to request on your behalf or through Doncaster’s Early 

Help Hub by comple ꢁng the online referral form or via telephone 
01302 734110. 

If you are a professional working with a family please contact the 
Paren ꢁng Team to enquire on how to refer - 
PPT@doncaster.gov.uk Find our more about 

the Solihull progtamme. 



  
  

ABOUT US 
Zone 5 to 19 is a service for Doncaster children, young peo- 
ple and families. It is delivered by a team of NHS profession- 
als, who have lots of experience and expertise in all aspects 
of children and young people’s health and wellbeing. 

Our team includes: 

• school nurses 
• substance misuse workers 
• contraception and sexual health nurses 
• youth and support workers 

From an early age, we encourage the adoption of healthy 
habits, through education, advice and one to one support. 
We do this to try and prevent avoidable health problems 
and to give you the best possible start in life. 

We seek to empower children and young people to make 
informed choices, when making decisions about their life. 

When personal circumstances require more specialist or 
intensive support, we have the skills, knowledge and pro- 
fessional connections to ensure you get the help you 
need. 



  
  

We do this by training our staff to the highest standard and by 
working in partnership with other health services and educa- 
tion providers. We have close links with social care and vol- 
untary services to ensure that you are fully supported. 

How can we help? 
It is impossible to list all the things we can help with, but 
these are the things that Zone 5 to 19 commonly support 
with: 

• keeping healthy (physically and emotionally) 
• emotional wellbeing (dealing with life’s ups and downs, in- 

cluding problems with relationships, friendships, bereave- 
ment, parental divorce, bullying, self-harm and body im- 
age) 

• nutrition and staying active 
• contraception and sexual health 
• drugs and alcohol 
• Smoking 

Telephone 
• Young people 0300 0213032 
• Young people text number 0791 703 1891 

Parents, carers and professionals 0300 021 8997 

eClinic 
Free instant messaging appointments through eClinic app 
available on both android and IOS.Download the app:Google 
Play Apple app store 

Contact Us 
Outreach 

Doncaster 
Our service is flexible to meet your bespoke needs. We offer 
1 to 1 support and specialist interventions in a range of set- 
tings, such as primary schools, alternate education settings 
and other community venues of your choice, including your 
home. 

Between 9am and 5pm you can contact our team or your With Me In Mind 
Worker (if you are already seeing someone) via CAMHS on 01302 796191 
Please note the services are closed on public bank holidays but the out of 
hours service continues to operate. 



  
  

What is Doncaster SENDIAS 
Doncaster SENDIAS ( Special 

Educa ꢁonal Needs and Disabili ꢁes 
Informa ꢁon Advice and Support) 
provides confiden ꢁal support for 
children and young people with 
special educa ꢁonal needs and 

disabili ꢁes, 
and their 
families. 

OPENING HOURS 
Tuesday—Thursday 

10.00 am to 7.00 pm 
Saturday 

10.00 am—3.00 pm 

Phone or Text 07765 2245564 



  
  

Who are we? Meet our team 

We are a small team of six who can 
help families and residents with a wide 
range of things ! The are available face 
to face , online and via telephone to 
help with anything that is concerning 
you or just for a Chat. Our Hub is warm 
and welcoming and sits in the North of 
Doncaster 

You can find us in Woodlands Library at Windmill Balk Lane in Woodlands DN6 
7SB. You do not have to be a member of the library, just pop in for a chat. 

Tel 01302 736787 

Here are few of the things that you can chat about 

Benefits 

Family Support 

Local Groups and ac ꢁvi ꢁes 

Childcare 

An ꢁ-social behaviour 

Housing Support 

Employment 

Debt and financial solu ꢁons 

Educa ꢁon support for your child as well as informa ꢁon for adults wan ꢁng to 
access adult learning course. 

FREE SCHOOL MEALS 

Your child will be eligible for free school meals if you are receiving on of the fol- 
lowing benefits or support. Universal Credit –subject to earnings limit/ Income 
Support/ Income-based Jobseekers Allowance./Income-related Employment and 
Support Allowance/ Child Tax Credit, but not Working Tax Credit . 

Please go to the DMBC website for further details. 



  
  

Same day advice and treatment for minor illness and injury. Book an 
appointment on 0300 123 3103 or ring NHS 111. 

The Centre’s phone lines open at 7am with appointments available 
from 10am to 10pm at Cavendish Court, South Parade, DN1 2DJ 
seven days a week, year round. Professional help from doctors, 

nurses and paramedics. 
What is the Doncaster Same Day Health Centre ? 
A Same day service that can give advice and treatment on minor ill- 
nesses or injuries if you are unable to see your GP 

When should I attend ? 
The Doncaster Same Day Health Clinic can help with conditions such 
as: sore throats, earaches, coughs, colds, sprains and strains. Con- 
tact the Centre if you have been unable to schedule an urgent ap- 
pointment with your GP practice 

Can I just walk in 
NO—it is by appointment only 

How do I make an appointment ? 
First try your GP practice, if you are unable to get an appointment 
contact the Centre by calling 0300123 3103 ( local charge applies) 
or ring NHS 111. Lines are open 7.00 am to 10.00 pm 

If you wish for support from Stronger Families please email SFP@doncaster.gov.uk 
with name, address , Date of Birth and the reason for support 



  
  

TOP TIPS to help your child a ꢀend school 

1 Be organised– prepare bag, uniform etc on the evening before 
school 
2 Bed ꢁme rou ꢁnes—make sure children are in bed to have 
enough sleep rela ꢁng to their age. 
3 Ensure that mobile devices are switched off when in bed 
4 Every morning have a good healthy breakfast 
5Create a posi ꢁve environment, talk about school with your chil- 
dren . Ask about how there day has gone. 
6 Discuss with your child what they would like to achieve at 
school and how they can do it. 
7 Reassure—Always be there for your children, talk through their 
anxie ꢁes and worries. 
8 Talk to the school—Any problems / concerns speak to your 
child’s school. They will give you help and support, but if school 
are not aware of and issue they cannot do this. 
9Help your child make the right choice. Your child’s friendship 
group will make a big difference how they are in school and how 
they feel. 
10 Do not keep your child at home if there are any issues— 
please ensure they come into school and speak to a member of 
staff. School cannot deal with issues if the child is not at school 



  
 


